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Novalty Factsheet on Unserved Households

gonels and Satellite Delivery of Network Broadcast Stations

Why is my satellite carrier terminating my Whatis the Satellite Home Viewer Act? household” if, with respect to a network
network service? station (ABC, CBS, Fox, etc.), the sub-

Satellite carriers provide their subscriberg . :
Satelite carers lcense the copyights ot television programming tha includegyioc! Cat ceive the nearest ocal et

network broadcast television programmingpoth origination programming (such a : )
under the terms and conditions of the SateESPN, A&E, HBO, etc.) and broadcast proZﬁgggQ?Lrggggm?tmﬁmgm: e@?jugtgosgg <
lite Home Viewer Act. Satellite carriers cangramming. The broadcast programmin b yS.

only obtain the license for network stationgprovided by satellite carriers comes fron%olsdlf,b\?v(i:t?]b?é?:é ?c? c?r?e ﬁgts\sgﬁdstg%léie_

if the subscriber they are providing servicever-the-air television stations which in- “ "
to resides in an "unserved household." Tolude superstations and network stations. FUt n%ain?it?gm: Bcg?esdemzdrggi?zzzg?n
avoid liability under the copyright laws, order to retransmit superstations and ne Tt}t/rl?e cgunt far awav from a network
your carrier must determine to its satisfacwork stations to their subscribers, Sate"it%fﬁliate statioLy This is n)(/)t alwavs the case
tion whether or not you reside in an "uncarriers must license all the programmingowever beé:ause the Sate)I/Iite Homé
served household" and the carrier can therBroadcast by those stations which is und?}iewer A'ct allows satellite carriers to use
fore obtain a copyright license to providecopyright protection and is the private PrOPy o statutorv license to retransmit network
you with service of network stations. Yourerty of the copyright owners of those Prog-tions to rsyubscribers in urban areas of the
carrier has apparently determint_ed tha,t, yograms. country, provided that they do not receive a
do not, or likely d? not, reside in an "un- ignal of the local affiliate of grade B inten-
served household. In 1988, Congress passed a law, the Satell@% using a conventional rooftop antenna
Home Viewer Act, which created a govern: ; s
The are several factors that may have ladent-mandated license that allows satelli a?gvgi\geggcgas quSCI’Ibed to cable within the
your satellite carrier to this conclusioncarriers to clear the copyrights to all broad* ys
Lawsuits have been brought by networkast programming without having to negotiz,, .. ; S
broadcasters against certain satellite carriesige private licenses with individual Copy_V\r/]réart]:)s\lvadr:)eltvlz/r?(r)tvsi;glnaelt(gr?égdeB|nten3|ty,
alleging that network stations are being praight owners. The license applies to aff g :
vided to subscribers who do not reside in aguperstations that satellite carriers provid&rade B is a measurement of the strength of
"unserved household." Your loss of serviceut is limited for network stations to sub-an over-the-air television signal. The regu-

may be the result of a judicial determinatiorscribers who reside in an “unserved housgations of the Federal Communications

entered against one of these satellite carrietsld.” Commission prescribe the signal strength
Another reason could be that one or more of levels that amount to grade B intensity,
your local network affiliate stations haveWhat s an “unserved household?” which vary according to a particular
contacted your satellite carrier and allege . . . station’s over-the-air channel number. See
that you do not reside in an "unserved houséfitlonélgég)(%o) of ml% 17 of thde hJ nltecjsection 73.683(a) of title 47 of the Code of
hold." Your carrier may be terminating you ales Lodedenines an "unserved NOUSeq yqo g Regulatioris Whether a household

hold” as follows: ; S
The term “unserved household.” with reJECeives an over-the-air signal of grade B

X - intensity of a particular network station de-
In each of these cases, your satellite carrierSPECt 10 @ particular television network, o 4<,h0n 3 variety of factors, including
has made a business decision that you aréneansahousehpld that — the distance of the household from the trans-
not, or may not, be eligible for network A) cannot receive through the use .Of ission tower of the network station, the
service under the copyright license granted conventional outdoor rooftop receiving pographical features between the trans-
satellite carriers by the Satellite Home &ntenna, an over-the-air signal of grade Byic o over and the receiving rooftop an-
Viewer Act. intensity (as defined by the Federal Cony, "2 atmospheric conditions.
munications Commission) of a primary

What role did the Library of Congress, the cvit:ﬁog;ds tation affilated with that Net\ynen the Satelite Home Viewer Act was

' renewed by Congress in 1994, the satellite

Copyright Office, or the Federal Communica- B) has not. within 90 davs before the eSS | :
tions Commission play in the decision to g a)te on which that househ)(;I d Subscribeand broadcast station industries were sup-

terminate my network service? . I - ﬁOSed to agree to an objective test to deter-
, : either initially or on renewal, t0 reCeive  yne \yhan 3 household received an over-
The Library of Congress, the Copyright Of-  Secondary transmissions by a S‘F"te"'tﬁ‘]e-airsignal of grade B intensity. No agree-

ﬁce’ and the Federal Communications Com- carrier of a network S‘Eation affiliated with ment. however. was reached. and there is no
mission played absolutely no role in termi-  that network, subscribed to a cable Sysjogpiive means of determining when a
nating your network service, or in the law- tem that provides the signal of a primary <o 14 receives a signal of grade B inten-
suits that requiire service be terminated to Network station affiliated with that net- g "o 3 ocal network affiliate station.

service in response to these challenges.

many subscribers. The decision to terminate WOrk. The Copyright Office issued a reportin 1997
your service was solely that of your satellite . ] ] . recommending that Congress amend the
carrier, not a federal agency. Thus, a subscriber resides in an “unserved,ojive Home Viewer Act and eliminate

the grade B signal standard. No Congres-
2 Like the United States Code, the Code of Federal sional action has been taken on the recom-

1 The United States Code is available at most public .
libraries throughout the United States, as well as via ~ Regulations is available at many public libraries and mendation.
the Internet. via the Internet.
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It is important to note that a signal of grade satellite carrier. There is no governmentalthey are of grade B intensity. Some satel-
B intensity is not correlated with the quality agency or body that will make these deter-lite carriers may accept the results of these
of the television picture that a particular minations, or grant special permissions ortests; however, there are no guarantees.
household receives. It is possible that a“waivers.” Whether a satellite carrier pro-
household that receives a signal of grade Brides a particular subscriber with network Will the law change?
intensity at its rooftop antenna does notservice depends upon whether the carrier i : . .
receive a good quality picture. This may satisfied, according to its own businesssrhe. Satellite Home Viewer Act is slated to
occur due to the quality and condition of practices and the law, that the subscriberSXPire on December 31, 1999. 1f the Act
the receiving equipment, as well as the to-resides in an “unserved household.” expires, satellite carriers will be required to
pographical features surrounding the negotiate private licensing agreements with
household. Picture quality, therefore, doesCan | receive network service for my RV? cqpyr!ght owners of br(_)adcast program-
not necessarily correlate with whether a . . ming if th?y wish to continue to retransmit
household receives a signal of grade B in_l\‘{lanyn owners of_ rec_reatlonal v¢h|cles superstations and netwprk stations to their
tensity. (“RVs") have satellite dl_shes fqr their RVs. _subscrlbers. The satelllt_e industry is segk—
Whether or not a satellite carrier can makeing a permanent extension of the Satellite
use of the statutory license created by theHome Viewer Act. There are currently two
Satellite Home Viewer Act depends upon bills, S. 1720 and H.R. 3210, pending be-
whether the RV is an “unserved house-fore Congress that would extend the Satel-
Recently, a group of network broadcastershold.” RVs are, of course, mobile in na- lite Home Viewer Act, as well as make
filed a copyright infringement suit against a ture, and their ability to move affects their changes to its current terms and conditions.
satellite carrier charging that it had violated status as an “unserved household.” ForBoth of these bills encourage satellite carri-
the provisions of the Satellite Home example, an RV that cannot receive aners to retransmit local network stations to
Viewer Act by providing network service over-the-air signal of grade B intensity may satellite subscribers as a means of avoiding
to “served” households. The broadcastersmove into an area where such reception isthe problems associated with the “unserved
asked the federal district court to issue apossible, perhaps without the knowledge of household” limitation.
preliminary injunction preventing the satel- the RV’'s owners. The Satellite Home
lite carrier from continued network service Viewer Act does not make provision for i
to “served” households. The district court the special circumstances of RVs. Whether If, after readlr?g the
agreed with the broadcasters’ position andor not an individual satelite carrier will Factsheet, you still need to
issued the preliminary injunction. As a provide an RV with network stations de- speak with someone in the
result of this decision, many subscribers pends upon that carrier's assessment of the . .
who previously received network signals RV as an “unserved household.” Copyright Office, you may

from their satellite carrier are likely to have call 202-707-5932, press 4
their network service terminated with re- Whatcan | doif my satellite carrier won't
to bypass the menu, and

spect to one or more network stations. Theprovide me with network service?
There is not a great deal that can be done if leave your name and

court did not specify how a satellite carrier
Ecgﬁ)e?eﬁzrsqggg ;’xhgthggse%?nﬁ]%udgreﬁgﬁ_a satellite carrier decides to terminate or  telephone number. A
How satellite carriers choose to terminate 467 Service of network signals to a par- Licensing Division
ticular subscriber. Because business prac- . )
Jices among the carriers vary greatly, sub- representative will call you.

service, or deny service to future custom-
ers, again depends upon th i . ; )
g b b € business pra Scribers may wish to contact a variety of
carriers to determine whether any of them

tice and decisions of each satellite carrier.
are able to provide network service.

What caused the termination of my network
service?

Can the Federal Communications Commis-
sion or the Copyright Office give me back my

network satellite service? Some subscribers have hired engineers, at

their own expense, to measure the signal
No. The decision to provide a subscriber strength of network stations at their con-
with network service is solely that of the ventional rooftop antennas to determine if
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